Corporate Benefits — more
than just vacation and 401K

With corporate support behind them, members of the
ArchivesOne team are able to concentrate on what

they do best - service
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Anyone who's worked for a small business
knows that nothing is ever certain when it comes
to cash flow. There are days when invoices are
all paid, and it's high living, and days when the
accounts are drained and credit is strained —
it's not necessarily bad business as much as it is
a reality of business, particularly small business.

Jim Trickett was familiar with that small business
environment, and then ArchivesOne acquired
the storage company he worked for. Today
things are very different.

“If something breaks we can have it replaced
immediately,” Trickett said.

Trickett, a regional V.P. for the Ohio-Michigan
Market, simply explained how the corporate
backing of ArchivesOne not only helps people
do what they need to do, but in some regards
makes them feel better about doing it.

“Right from the start, ArchivesOne put some
money into our fleet.” He noted the company’s
support for its new drivers did more than just
help them make the rounds, “It really improved
morale.”

Like all who face a new ownership structure,
Trickett had some concerns when ArchivesOne
acquired the business, but he trusted his former
employers and put his faith info his new ones.
Besides the improvements to the fleet, he quickly
saw many other benefits to working for
ArchivesOne; including two promotions, and
new technology upgrades. “We had a software
system that was substandard,” he said of the old
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days. “ArchivesOne took a broader look at the
process ... a streamlined approach, that left room
for subtle differences that our existing clients had
grown accustomed to.”

What Jim describes is the always-improving
ArchivesOne Core Operating Procedures. While
the company holds a strict line on how business
should be conducted, it evaluates the strengths of
each company it acquires and adopts those
ideas. The result is a betfter working environment
for employees while constantly adopting new and
improved processes. A change, Trickett says,
everyone seems to enjoy.

“We still service the customer the same ... but
they also enjoy the new benefits of ArchivesOne.”
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